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FOREWORD
Letter from Chief Michael Yates

The Jonesboro Police department strives to keep the citizens and elected officials informed, in a
meaningful way, about how our operations are going. We report monthly and annually in some depth
(with special reports and reviews) and maintain an online solution to review real-time crime activity for
our citizens. Given these efforts it is not always easy for the average citizen to understand the traditional
FBI UCR reports or the newer FBI NIBRS system thus so we try to adapt our reporting to a format that
actually makes sense. This annual report is the product of these efforts and represents our best efforts to
untangle a sometimes less than easy to read bundle of data. There may be some errors, there may be some
differences in interpretations of data but I think citizens will find this report valuable and a useful
perspective of their police department’s operations.

In 2012 we saw a continuation of crime trends that reflect well on our city given the growth we
have had and are currently experiencing. Essentially, traditional crime has once again remained stable or
has gone down (with few exceptions) when compared to previous years. Remarkably, this trend has
continued during periods of significant growth, a downward turn in the economy, demographic shifts,
increased unemployment, and other social challenges that typically adversely affect crime rates.

In some areas where crime has increased, statistically, the increase is due, at least in part, to
changes in our operations. This trend is reflected in operations we refer to as “proactive policing” where
the officer’s self-initiated efforts lead to the discovery of a crime unreported by a citizen resulting in an
arrest. An example of these types of cases where an increase in a particular crime reflects something
“good” would be weapons offenses, gambling, prostitution, liquor violations, or drug offenses. In nearly
all of these cases the crime is discovered and reported by the officer.

Since the Jonesboro Police Department achieved National
Accreditation through CALEA (Commission on Accreditation for Law
Enforcement Agencies), we have been required to change the way we
report certain things. This has caused a considerable jump in certain areas
statistically. The most prominent example is in the case of arrest warrant
service. CALEA requires a report on every physical arrest but, in the case
of warrant arrests, this was not our practice in previous years. Once we
started this process it reflected a big jump in arrest rates, not that we were
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arresting many, many more people, just that we began reporting such. Such operational changes have
great impact statistically, but not so much operationally, and it is important that our citizens understand
these anomalies.

Generally speaking, we have fared well in the past year as an organization. Our turn-over rate
remains stable as do serious complaints and disciplinary actions. Many of our officers have achieved
advanced training and have completed several stages of their formal college education. We have
advanced technologically in leaps and bounds and have begun a new phase of periodic scientific review
of our operations which will help us provide more efficient and effective service in the future. In 2012, we
started a hot spot reduction “Cops on the Dots” program which has used real-time crime data to help us
put our resources where the crime is. This has resulted in some substantial reductions of criminal activity
in key areas.

Please take the time to read this material and get to know your Police Department a little better.
Sincerely,
Michael F. Yates

Chief of Police
Jonesboro, Arkansas
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MISSION STATEMENT

The City of Jonesboro Police Department shall strive to ensure that all of our citizens are served
in a professional, ethical and equitable manner that respects individuals, protects our democratic
ideals and system of government, pursues greater accountability of police, greater public share in
decision making, and greater concern for civil rights and liberties.

EXECUTIVE SUMMARY

The Jonesboro Police Department (JPD) continued to strive for excellence in community service
once again in Year 2012. This report is a summation of the department’s progress and changes,
along with the city’s crime data. It also includes eight year trend analysis of calls for service,
population, arrests, and criminal activity. Crime Activity is broken down into Part | and Il crime
categories, as defined by the Federal Bureau of Investigation (FBI), and then by types of crimes
falling under each category.

The department has been successful in its efforts to control criminal activity over the last eight
years. Comparing the crime rate per 1000 population in 2012 to 2011, the crime has decreased
by 11%. Since 2005, the crime rate per 1000 population has increased by 10%, while the
population of Jonesboro has increased by 17% during the same period of time. This effort was
achieved despite the 38% increase in the calls for service per 1000 population since 2005.
Although the calls for service have increased by 2% from 2011, the rate per 1000 population
does not show a significant change. Since 2011, arrests by offense have dropped by 6 % in 2012
and so did the arrests by person (-6%). Since 2005, however, arrests by person have increased
by 94%, while arrests by offense have increased by 127%. This large increase in arrests from
2005 is due in part to policy changes in the way physical arrests are reported when arrests are
made based on an arrest warrant (which were unreported in previous years) and policy changes
requiring physical arrests for certain traffic offenses ( that were also unreported in earlier years).

There have been several changes and updates throughout the department in 2012. This report
presents this information by division and unit, along with each division and unit’s progress for
the year.

Every year, the department presents 17 awards to officers who stand out in service to the
community. These awards are 12 officers of the month, 4 officers of the quarter, and 1 officer of
the year. In addition, numerous officers are awarded commendations for an outstanding
performance. These officers are acknowledged in the “Officer Awards” section of this report.
The JPD is proud to call these officers their own and is truly grateful for their loyalty,
commitment, and service to the community of Jonesboro.
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JONESBORO CRIME 2012

The crime rate in the city of Jonesboro has remained relatively constant since 2005. Crime rates
are calculated by crimes per 1000 population, based on the best-estimated population, to provide
a more accurate reflection of crime. Although calls for service have increased by 62% (51,273
calls in 2005 to 82,875 calls in 2012) or by 38% per 1000 population, the department’s efforts
have essentially stabilized overall crime. During a period of significant population growth
(approximately 17%), the number of offenses reported to the JPD since 2005 has increased by
11% per 1000 population. Since 2011, the number of offenses reported the JPD dropped by
10%.

Due to different reporting techniques prior to 2010, the reports on warrants issued vary from the
present day. In order to avoid anomalies in data comparison since 2005 and display an accurate
reflection of the crime rate in 2011, all warrants data prior to 2010 is not included in this report.
There was 11% decrease in warrants served in 2012 when compared to 2011. Furthermore, in
2012 the number of arrest equaled the number of reported offenses, resulting in a 57% increase
for the ratio of arrests to crimes since 2005, again demonstrating that officers are acting
proactively and effectively in the field.
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Offenses Reported to JPD
Year 2012
n=18,552% Part | Violent &
Property
Crimes
25%
Part 2 Other/v
Crimes
75%

*Note: NIBRIS reportable offenses only. Non NIBRIS reportable offenses n = 5,133

FBI PART I AND PART II CRIMES

There are 8 crimes that the FBI defines as Part | crimes. They are 1) Violent Crimes:
Murder/Homicide, Rape, Aggravated Assault, and Robbery and 2) Property Crimes:
Larceny/Theft, Motor Vehicle Theft, Burglary/Breaking and Entering, and Arson. Part 1l Crimes
include Other Crimes, which include Crimes of Proactive Policing and All Other Crimes. The
JPD has done an effective job over the last eight years reporting significant decreases in all but
one category that is Willful Homicide. Although the Willful Homicide shows 300% increase, the

4 homicides reported in 2012 fall within the standard deviation in this crime category (X =3, o =
1), therefore, should not be viewed as a significant crime trend".

% change | % change
2005to | 2011 to
Part | Crimes (FBI UCR)| FBI UCR Crime Category | Y2005|Y2006|Y2007|Y2008| Y2009 | Y2010 |Y20II| Y2012 2012 2012

Violent Crimes Against (Willful Homicide 4 4 3 4 3 2 I 4 0% 300%
Person Forcible Rape 29 36 34 30 26 28 43 20 -31% -53%
Aggravated Assaults 360 | 293 | 180 | 154 | 162 187 185 184 -49% -1%
Robbery 104 | 88 | 100 | 99 75 58 85 82 21% -4%
Property Crimes Larceny/Theft 3518 | 3478 | 3309 | 3291 | 2936 | 2931 [ 3278 | 2982 -15% -9%
Motor Vehicle Theft 189 | 153 | 19 | 124 | 111 80 119 118 -38% -1%
Burglary 1496 | 1615 | 1476 | 1406 | 1242 | 1313 | 1340 | 1191 -20% -11%
Arson 6 7 12 18 10 Il 15 12 100% -20%
Total 5706 | 5674 | 5233 | 5126 | 4565 | 4610 | 5066 | 4593 -20% -9%

o, o

% change [ % change
2005to | 2011 to

Part 2 Crimes (FBI UCR)|Crime Category Y2005 | Y2006 | Y2007 | Y2008 | Y2009 | Y2010 | Y2011 (Y2012 2012 2012
Crimes of Proactive Policing | 1707 1826 | 1761 | 2172 1994 | 1999 | 2243 2519 48% 12%
Other Crimes All Other Crimes 6952 | 7815 | 7645 8644 9504 | 12484 | 13027 11440 65% -12%
Total 8659| 9641| 9406 10816| 11498| 14483| 15270| 13959 61% -9%

' The symbol X represents a statistical symbol for mean, or expected value, also known as average.

The symbol G represents a statistical symbol for standard deviation, which shows how much variation or
dispersion exists from the average.
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The charts below show 2012 crime frequencies in relation to the range of standard distribution of
the yearly average calculated in the range from 2005 through 2012. As for the FBI Part | Violent
Crimes against Person, all four crime categories fit within the average range of the distribution
for the given crime category. The FBI Part | Property Crimes dropped 1% last year below the
average range within the given category of crime. This is attributed the below average range
distribution of Larceny/Theft and Burglaries. Finally, the FBI Part Il Other Crimes, overall, also
fit into the average range within the given category, but individually, the Crimes of Proactive
Policing increased 10% above the average range, while All Other Crimes are at the higher end
of, but still, within the average range.

FBI Part | Violent Crimes Against Persons
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FBI Part Il Other Crimes
Y2012 in relation to the highest and lowest deviation from the avarage between 2005 & 2012
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The JPD’s efforts are not only resulting in maintaining crimes against persons and property
crimes, but the city of Jonesboro has actually seen a steady decrease in these crimes since 2005.
More specifically, Violent Crimes against Person have decreased by 42% and Property Crimes
have decreased by 17% since 2005. Crimes of Proactive Policing have increased since 2005 by
48%; however, this is actually a representation of officers acting proactively to decrease drug
and gang crimes, along with other street-level offenses, such as prostitution.
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Crime Rates per 1,000 Population
In order to provide yet another way of summarizing the distribution of crime in 2012, this section
shows crime rates for every 1,000 people in our community.

FBI Part | Violent Crimes Against Person

Rate perl,000 Population
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FBI Part 2 Other Crimes

Crimes Of Proactive Policing
Rate perl,000 Population
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Since 2005, the crime rate per 1000 population has decreased for both the Violent Crimes against
Person (-50%) and the Property Crimes (-29%). Similar rates apply to the change of the crime
rate per 1000 population from year 2011 to 2012. In 2012, the Violent Crimes against Person
rate per 1000 population has drop by 9%, while the rate for Property Crimes has dropped by
11%, comparing to 2011.

Since 2005, for both the Crimes of Proactive Policing and the All Other Crimes, the crime rate
per 1000 population has increased by 26% and 41%, correspondingly. It is noticeable, however,
that the crime rate per 1000 population has decreased for All Other Crimes by 14 % in 2012,
when comparing to the previous year of 2011. In 2012, the crime rate per 1000 population
continues to be on an increase for the Crimes of Proactive Policing, when comparing to the
previous year, up 10%.
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Distribution of Part I & Part II Crimes

Maps introduced in this section represent crime distribution by crime category and are divided
into Part | and Part 1l Crimes (see page 5 for definition of Pl and PII crimes). The map of Part 2
All Other Crimes category is not included here intentionally as the majority of these crimes show
locations such as the Jonesboro Police Department, the Craighead County Jail or other
jurisdiction and unknown locations; the remaining, known locations for this crime category are
included in All Crime 2012 map.
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Bias Policing Report 2012

The Jonesboro Police Department Policy 512 requires the Administrative Services to conduct an
annual review of the Department’s practices regarding Equal Enforcement of the Law in regard
to recording citizen encounters, training, and administrative review, specifically. The purpose of
this review is to determine whether the Department complies with the Policy 512.

The JPD is striving for professionalism and excellence, which among many other aspects
involves a commitment to unbiased law enforcement policies. It is explicitly stated in the
agency’s policy that bias based profiling is unethical and illegal, and that such approach to
policing could create distrust in the community. The use of bias based profiling is prohibited in
all aspects of police work, including traffic contacts, field contacts, investigative activities,
searches, arrests, and asset seizure and forfeiture.

The policy, definitions, filed officer responsibilities, supervisor responsibilities, allegations of
bias based profiling, review and reporting requirements, documentation and record keeping,
retaliation, training, and communication regarding this policy all are addressed in the JPD’s
extensive written directive on bias based policing.

As stated in the Arkansas statute, employees of any municipal police agency are prohibited to
engage in racial profiling. The statute requires such agencies to adopt a written policy, provide
annual training, and report policy information to the Arkansas Division of Legislative Audit,
with which the JPD complies strictly.

Arrestees

The section below reports all the Arrests conducted in 2012 by race and gender.

Arrests 2012 by Gender Arrests 2012 by Gender
Frequency Percentage
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3110

Female Male
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Arrests 2012 by Race Arrests 2012 by Race
Frequency Percentage
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Suspects

The section on the following page reports all the Suspects for 2012 by race and gender.
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Suspects 2012 by Gender
Frequency
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The results presented above indicate that the Jonesboro Police Department does comply with
regulations that prohibit biased based profiling. Out of all the suspects reported, 54 % were
Caucasians, 41% were African Americans, 4% were Hispanic, and 1% was of other race. The
similar distribution is noticed when analyzing racial structure of persons arrested by the JPD.
Out of all the persons arrested, 54% were Caucasians, 42% were African Americans, 3% were
Hispanic, and 1% was of other race. When analyzing Gender, out of all the suspects 30% were
female and 70% were male. The gender structure of those arrested is similar to that of the
suspects, 31% female and 68% male.

The diagrams below show that on average, for every African American Male and Female suspect
and for every Caucasian Male and female suspect, there was nearly one arrest made for African
American Male and Female and for Caucasian Male and Female. For the Hispanics, Asians, and
Other Ethnic categories represented by both Males and Females, for every suspect there were
less than 0.9 arrests made by the JPD?.

Arrests to Suspect Ratio

Female | Male | Total
African American 0.98 | 0.90 | 0.92
Caucasian 091 | 0.90 | 0.91
Hispanic 0.77 | 0.88 | 0.86
Asian 0.67 | 0.71 | 0.69
Other 0.43 | 0.63 | 0.57
Total 0.93 | 0.90 | 0.91

The Ratio of Arrests to Suspects

Other
Asian
Hispanic
Caucasian

African American

0.00 0.20 0.40 0.60 0.80 1.00

? Ratio refers to proportional relation or rate; in this case ratio of arrests to suspects.
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The Ratio pf Arrests to Suspects

0.88 0.89 0.90 091 0.92 0.93 0.94

ADMINISTRATIVE SERVICES

Administrative Services includes Recruiting, Office of Professional Standards, Crime Analysis,
Accreditation, and Records. Captain B.J Smith is currently in command of Administrative
Services.

In 2012, the Jonesboro Police Department was again awarded national accreditation through the
Commission on Accreditation for Law Enforcement Agencies (CALEA) and continues to strive
for excellence by continuing to adhere to the standards set forth by the commission.

Public Relations & Recruiting

The public information officer, Sgt. Lyle Waterworth, worked with several news organizations
throughout 2012 in an effort to better inform the community of important events, undertakings,
accomplishments, and other news. In addition to KAIT 8 television and the Jonesboro Sun
newspaper, the Jonesboro Police Department also works closely with radio stations such as the
Jonesboro Radio Group, ASU Radio (KASU), East Arkansas Broadcasters, and others. The
office routinely fielded requests from Little Rock and Memphis media outlets.

The City of Jonesboro the Human Recourse Department, along with the Jonesboro Police
Department’s Administration, including Chief of Police, Administrative Captain and Recruiting
Officer are responsible for administering the hiring process. The City of Jonesboro is an Equal
Opportunity Employer. The City of Jonesboro does not discriminate on the basis of race, color,
religion, sex, national origin, marital or veteran status, political status, disability status, or other
legally protected status.

According to the Recruiting Officer, Sgt. Lyle Waterworth, in 2012, the JPD has offered
employment to a total of 19 qualifying applicants, out of which, 16 applicants accepted the offer.

Administrative Services Division

The Jonesboro Police Department believes the public has a right to expect efficient, fair and
impartial law enforcement from officers. The citizens can file a complaint through the Office of
Professional Standards that falls under the Administrative Services division. Each complaint is
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thoroughly investigated. At the conclusion of an investigation, one of the following dispositions

must be given:

e Unfounded - The act complained of did not occur

o Exonerated - The act occurred, but was justified, lawful and proper

o Not Sustained - Insufficient evidence available to prove or disprove the
allegation

« Sustained - The act did occur and constitutes misconduct

The chart below shows details of complaints filed in 2012, comparing it to the previous year.

Professional Standards Complaints
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Crime Analysis Unit
The Crime Analysis Unit consists of a Certified Crime and Intelligence Analyst and a Crime Analyst
Assistant. The Unit is responsible for the analysis and dissemination of crime activity data and
the collection and maintenance of crime intelligence information for the city of Jonesboro. Data
exported from this division is used by field agents for more effective, efficient policing,
administration for improved staffing decisions, and the Mayor’s office for community decision
making and enhanced public relations. The Crime Analysis Unit was implemented in the late
2009 and has continued to progress and improve.

Crime analyses occur at various levels, including tactical, operational, and strategic. Crime
Analysts study crime reports, arrest reports, and police calls for service to identify emerging
patterns, series, and trends as quickly as possible. They analyze these phenomena for all relevant
factors, predict or forecast future occurrences, and issue bulletins, reports, and alerts to the
department. Crime Analysts work with other police departments and units to develop effective
strategies and tactics to address crime and disorder. Other duties of the Unit include preparing

statistics, data queries, or maps on demand; preparing information for community or

presentations for city officials; answering questions from the public and the press; and providing
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data and information support for the Jonesboro Police Department, City of Jonesboro, and other
entities.

Sociodemographics, along with spatial and temporal information, are all aspects that the Unit
looks at to understand what's going on in our jurisdiction as crime analysis employs data mining,
crime mapping, statistics, research methods, desktop publishing, charting, presentations, critical
thinking, and a solid understanding of criminal behavior. In this sense, the Crime Analysis Unit
serves as a combination of information systems specialists, statisticians, researchers, and
criminologists for the JPD and the City of Jonesboro.

In 2012, the Crime Analysis Unit continued its assistance in investigations conducted by
CID, DTF, Prowl Unit, Traffic, and Uniform Patrol Division, providing them with
reports, crime series analysis, maps, and other tools necessary for solving cases and
address safety issues.

In May, the Unit has completed the study of Jonesboro Crime Distribution: Spatial
Distribution and Contributing Factors. Results of the study showed that the Section 8
housing has the greatest impact on crime, followed by vacant units, population density,
Jonesboro Urban Renewal Housing Authority, and probationers and parolees. The Unit
prepared a list of recommendations and presented it to the City Council on two occasions
in June and July.

The year 2012 also marks the formation of the Hot Spots Reduction and Prevention
Program, created by the Unit and chaired by the Crime Analyst. The program is based on
a close collaboration of the major community stakeholders and it focuses on crime
reduction in distressed neighborhoods in our community, where hot spots of crime
persist.

Last year, the Crime Analyst was also appointed to the Mayor’s Housing Study Advisory
Committee. As the Chair of this committee, the Analyst is coordinating the efforts of the
Jonesboro community’s major stakeholders, seeking to encourage the improvement of
Quality of Life throughout the neighborhoods of the City of Jonesboro, focusing on
public safety, promoting housing that stands the test of time, encouraging the residents
and business owners to revive the sense of community and trust, while taking pride in
their property and neighborhoods. The Committee’s mission is to make
recommendations to the decision and policy makers about housing issues and trends with
particular emphasis on distressed neighborhood in the City of Jonesboro.

The Crime Analyst sits on the Craighead County DWI Court, for which she conducts
analysis, evaluation, and writes grant proposals/applications with a purpose of soliciting
funds necessary to the successful operation of the program. In 2012, the CC DWI Court
was awarded a little over $ 7,000.00 from the Arkansas State Police, to be spent toward
training and education.
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e Last year, the Crime Analyst has also begun a close collaboration with the North
Jonesboro Neighborhood Initiative and with a newly formed the JPD’s Quality of Life
Unit. She also became a board member of the City of Jonesboro Public Arts Program
2013.

e In September, the Crime Analyst attended and completed combined Call Analysis
training School and Pen-Link Advanced Class for Pen-Link v.8.2, provided by Pen-Link
Ltd. The call analysis is a crucial analytical, investigative method used in solving
organized crime.

e The Unit has also responded to the numerous data requests, both internal and external.

The Crime Analysis Unit will continue to strive for excellence in 2013 through fostering a data
analysis and dissemination process by applying advanced Information and Technology to
achieve results-driven crime prevention methods to all the JPD units. This will be achieved
through even more improving current crime analysis unit processes and procedures and through
a further expansion of current crime analysis resources.

The Crime Analysis Unit conducted all data analysis related to the “Jonesboro Crime 2012”
section and “Bias Policing Report” section found previously in this report.

Records

The Records Division is responsible for providing administrative and clerical support to the
department. Major responsibilities include entering the accident and incident reports and tickets
into the records database management system, assisting the general public for report requests,
performing criminal backgrounds, serving as a switchboard at times, performing validations, and
setting up and managing the payment plans out of court.

0,
RECORDS Y2012 | Y2011 Cha/:lge
Incident/Arrest Reports
Processed 14776 | 15850 -7%
Accident Reports Processed 2586 2548 1%
Citations Processed 46525 | 52310 -11%
Warnings Processed 10048 7322 37%
Backgrounds 216 197 10%
Fingerprints 1324 1074 23%
Photos 8 20 -60%
Accident Requests 1412 1417 0%
Accident Requests Online 1409 1683 -16%
TOTALS 78,304 | 82,421 -5%
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UNIFORM PATROL DIVISION

The uniformed officers of the Patrol Division are the providers of around the clock police
services. Along with the primary responsibility to answer citizen generated calls for service and
assistance, these officers provide the visible police presence that helps deter crime. Jonesboro is
divided into six patrol districts. Officers from the UPD are assigned to a district and work the
same district every shift. In addition, when a Traffic Officer is not available, a UPD Officer will
respond to traffic accidents and assist in directing traffic when necessary. Captain Scott Roper is
in command of the Patrol Division.

Special Assignment Details — In order to better focus resources, officers were frequently
assigned to target specific crime or areas and provide a proactive approach to enforcement.
Utilizing various information, including current crime maps from the crime analysis office that
helped identify specific problem areas, sixty-two separate assignments were worked in the past
year to target specific types of crime or areas that had particularly high incidents of crime. These
deployments ranged from assignment of a few officers to the downtown or hospital zone areas to
slow down speeders, to the regular deployment of a contingent of officers to a difficult area on
bikes over an extended period of time until an affect was realized. Many assignments are also
regularly occurring events where the department partners with other entities, such as UPCares
events with Union Pacific railroad, working with all the local districts for extra traffic control in
school zones at the beginning of the new school year, and with a number of local non-profit
organizations to provide traffic control and safety for a number of bike races and various length
running events.

The biggest such operation this year, ‘Operation Clean Sweep’, included officers from other
units joining with patrol officers in June to address those areas of our city where residents
expressed concern about criminal activity issues that were severely affecting their ability to
maintain a positive residential environment, which was affecting their quality of life.

Bike Patrol — The department was fortunate enough to acquire two more bicycles to add to the
Bike Patrol unit this year, which is staffed with Patrol shift officers as manpower permits. In
addition to that acquisition, the department also obtained other new equipment, including new
helmets, in preparation for additional training this year, which included IPMBA (International
Police Mountain Biking Association) certification for four officers.

Line Inspections — Supervisors from all three shifts conducted two different thorough inspections
last year to ensure that equipment is in place and being properly maintained. Such review is
extremely beneficial to obtaining the most use from issued equipment by ensuring proper
maintenance.

Training — All three shifts of the patrol division officers completed over 3,000 hours of in-house,
firearms and outside training in the past year (not counting SWAT team training).

Community Involvement — In addition to regular patrol and enforcement duties, Uniformed
Patrol Division officers frequently assist with community involvement activities and completed a
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number of special event and school presentations, security details for parades and other events
and public meetings held throughout the year. Along with also participating in a number of car
seat installation clinics, officers also assist citizens every week who come to the PD for
information on and assistance with car seat installation.

The patrol division officers continued to be at the forefront of department response to criminal
activity and many officers were awarded for particularly outstanding case work, notable arrests,
and acts of bravery and above average acts of community service.

Incidents Y2012 Y2011 | %Change
Calls for Service 83,502 81,218 3%
Complaints / Calls 48,416 49,687 -3%
Assists 14,132 14,050 1%
Incident Reports 10,188 11,682 -13%
Street Accidents 1,003 987 2%
Private Property

Accidents 492 534 -8%
Traffic Stops 23,443 24,614 -5%
Traffic Citations 7,546 8,140 -7%
DWI 10148 8,776 16%
Mis. Arrests 458 313 46%
Felony Arrests 5,356 6,138 -13%
Warrants Served 1,075 1,227 -12%
Alarms 15,144 17,834 -15%
Written Warnings 4,259 3,996

TOTALS 225,162 | 229,196 -2%
Hours Worked 105,675 | 119,437 -12%

CRIMINAL INVESTIGATION DIVISION

The Criminal Investigation Division is responsible for conducting follow-up investigations into
criminal acts reported to the Jonesboro Police Department. The primary goal is to collect and
present evidence that conclusively leads to a successful arrest. Additionally, CID is charged with

clearing additional crimes, recovering stolen property, preventing additional crimes, and
gathering intelligence information.

Captain Lynn Waterworth is currently in command of the CID. The following are the
accomplishments for 2012:

e Sgt. Todd Nelson was promoted to Lieutenant and put in charge of the newly formed
Quiality of Life Unit.

e Sgt. Brad Rossman was transferred from Uniform Patrol to CID to replace the position
vacated by Lt. Nelson.
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¢ Ptl. Brandon King was transferred from Uniform Patrol in July to CID as an investigator.

e A second interview room was added with recording equipment.

e The Live Scan digital fingerprint system was updated and we now have the ability to
submit fingerprints electronically to ASP.

e A complete key holder change inventory was completed for the evidence/Property rooms
in November.

Internet Crimes Unit
Lieutenant Nathan Oliver is currently overseeing the operations of the Internet Crimes Unit

1) The Internet Crimes against Children Lab conducted 148 forensic examinations of
computers, cell phones, and other digital media.

2) The High Tech Crimes Unit (ICAC) now has an officer that is cross trained to
forensically examine both cell phones and computers.

3) The High Tech Crimes Unit has completed the Recovery Act Grant period. All funds
have been spent and the items that were purchased are being utilized for their intended
purpose. The goals of the grant have been met. The Lab is successfully servicing the
northeast region of Arkansas.

Operations and General Investigations
Lieutenant Scott Baxter is currently overseeing the Operations and General Investigations Unit.

e CID has a Certified Property and Evidence Specialist. This is a unique specialty that only
a couple of departments in the state have.

e CID added approximately $9,000.00 in specialty equipment that will enhance our ability
to locate, document, and solve crimes. (Forensic Work Station; Portable Alternate Light
Source; Laser Trajectory Kit; Advanced Crime Scene Camera Kit; Updated
Fingerprinting Software, Computer and Printer.)

e CID took in approx 5,374 items in our property/evidence room.

e CID disposed of drugs from 135 drug cases in January.

e CID disposed of 144 weapons, weapon parts, swords, & Knives in October.

e CID disposed of drugs from an additional 177 drug cases in October.

e CID disposed of approximately 680.8 pounds of meds from our Prescription Drug Take
Back box through the year (5 destruction dates through the year).

e CID had 6 Job Shadows from area schools through the year.

e CID had one ASU student intern this past summer.

e CID participated in Career Day at the Math & Science Magnet School, giving
presentations for 7 classes.

e CID performed a complete inventory of nearly 17,000 items which ended with only
.001% errors found.
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CID Special Services
Lieutenant Roy Coleman is currently in charge of the CID Special Services Unit.

Investigations Y2012 | Y2011 | %Change
Criminal Investigations Assigned 849 989 -6%
Criminal Investigations Closed 649 797 -17%
Cleared by Arrests 454 571 -1%
Unfounded 75 77 -25%
Exceptionally Cleared 51 94 -42%
Filed With Prosecutors Office 50 43 -43%
TOTALS 2128 | 2571 -12%
Crimes Against Persons Y2012 | Y2011 | %Change
Criminal Investigations Assigned 213 238 -11%
Criminal Investigations Closed 210 232 -9%
Cleared by Arrests 161 169 -5%
Unfounded 21 18 17%
Exceptionally Cleared 12 32 -63%
Filed With Prosecutors Office 16 17 -6%
TOTALS 633 706 -10%
Property Crimes Y2012 | Y2011 | %Change
Criminal Investigations Assigned 588 693 -15%
Criminal Investigations Closed 390 492 -21%
Cleared by Arrests 290 376 -23%
Unfounded 45 50 -10%
Exceptionally Cleared 37 68 -46%
Filed With Prosecutors Office 25 16 56%
TOTALS 1375 | 1695 -19%
Crimes Against Children Y2012 | Y2011 | %Change
Criminal Investigations Assigned 23 27 -15%
Criminal Investigations Closed 33 39 -15%
Cleared by Arrests 12 15 -20%
Unfounded 9 15 -40%
Exceptionally Cleared 2 1 100%
Filed With Prosecutors Office 10 11 -9%
TOTALS 89 108 -18%
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Miscellaneous Investigations
Assigned 24 10 140%
Miscellaneous Investigations Cleared 3 28 -89%

SPECIAL SERVICES DIVISION

The Special Services Division includes Warrants, Drug Task Force, Prowl, Traffic, SW.A.T
Unit, Quality of Life Unit, Reserve Unit, D.A.R.E, Parking, and Training Division. Captain
Kelly Baggett is currently in command of the Special Services Division. The 2012 activities for
this division are broken down by unit.

The Special Services Division of the Jonesboro Police Department will provide the citizens of
Jonesboro and those who visit our city with the most professional police services possible. The
division will work with and support other divisions within the police department to help to
ensure the department functions at or above expectations.

Warrants Division

The Warrant Division is responsible for serving warrants, criminal summonses, and subpoenas
that are issued by the District Court. On city court days, the Warrant Division provides a bailiff
for court and a transport officer. In addition, this division is responsible for transporting wanted
persons arrested in other jurisdictions back to Jonesboro. The Selected Traffic Enforcement
Program (STEP) operates within this division and is a grant-funded operation in which officers
can get paid overtime to enforce the safety belt law.

Arrests Y2012 | Y2011 | %Change
Misdemeanor 12508 13873 -10%
Felony 4 12 -67%
Total Arrests 12512 | 13885 -10%

Warrants by Activity Y2012 | Y2011 | %Change

Subpoenas 5528 4536 22%
Commitments 23 20 15%
Traffic Citations 21 19 11%
Complaints 13 6 117%
Assist 2 0 N/C
Alarms 1 0 N/C

Hours by Activity Y2012 | Y2011 | %Change
S| Criminal 2693.75 | 2785.25 -3%
Court 1467.67 | 1412.08 4%

Page 26 of 39



l Annual Report 2012 [ 2012

Prisoner Transport 321 ‘ 228 ‘ 41% ‘
Hours Worked Y2012 | Y2011 | %Change
Regular Hours Worked 9188 7345.5 25%
Overtime Hours

Worked 63 90.75 -31%
TOTAL Hours Worked 9251 | 7436.25 24%
Mileage Y2012 | Y2011 | %Change
Total Mileage 27525 28070 -2%
STEP Y2012 | Y2011 | %Change
DWI Arrest 9 10 -10%
DUI Arrest 0 0 N/C
Traffic Citations 2048 1899 8%
Felony Arrests 7 4 75%
Drug Arrests 2 1 100%
STEP TOTALS 2066 1914 8%
STEP Hours Worked 1229.5 1383 -11%
STEP Miles Driven 6723.5 8377 -20%

Drug Task Force

The DTF is responsible for investigating major drug traffickers in the area, including all types of
illegal drugs. They work closely with local, state, and federal agencies to eradicate drugs from
the community.

INVESTIGATIONS Y2012 | Y2011 | %Change
Opened 275 283 -3%
Closed 221 275 -20%
TOTAL 496 558 -11%
With Nexus to Jonesboro Y2012 | Y2011 | %Change
Opened 254 292 -13%
Closed 0 N/C
TOTAL 254 292 -13%
Outside Jonesboro (No Known Nexus) Y2012 | Y2011 | %Change
Opened 12 13 -8%
Closed 0 N/C
TOTAL 12 13 -8%
ASSISTANCE RENDERED Y2012 | Y2011 | %Change
Assist to Outside Agencies 66 18 267%

Page 27 of 39



l Annual Report 2012 [ 2012

‘ Assist to Jonesboro UPD/CID ‘ 120 ‘ 167 ‘ -28% ‘
ARRESTS Y2012 | Y2011 | %Change
Miscellaneous 70 116 -40%
Felony 323 388 -17%
Marijuana 46 89 -48%
Cocaine 17 24 -29%
Crack Cocaine 26 29 -10%
Methamphetamine/ICE 99 113 -12%
LSD 0 0 N/C
Ecstasy (MDMA or Other Designer Drug) 0 1 -100%
Prescription 27 28 -4%
Opiates (Heroin, Opium) 2 1 100%
Labs 8 16 -50%
All Other Drug Offenses 49 0 N/C
ASSET FORFEITURE Y2012 Y2011 %Change
Vehicles Seized(No.) 5 2 150%
Value of Assets Seized(Includes Value of vehicles) $123,211 | $69,898 76%
Asset Value Awarded to Jonesboro PD (State) S0 S0 N/C
Asset Value Awarded to Jonesboro PD (Federal) S0 S0 N/C
Asset Value Awarded to Jonesboro PD (Total) S0 S0 N/C
ARRESTS DEMOGRAPHICS Y2012 | Y2011 | %Change
White 147 206 -29%
African American 91 108 -16%
Latino 47 10 370%
Asian 0 1 -100%
Other/Bi-Racial 0 1 -100%
Male 200 232 -14%
Female 69 91 -24%
White Male 83 130 -36%
White Female 52 73 -29%
African American Male 79 89 -11%
African American Female 12 16 -25%
Latino Male 33 10 230%
Latino Female 3 0 N/C
Asian Male 0 0 N/C
Asian Female 0 0 N/C
Other/Bi-Racial Male 0 0 N/C
Other/Bi-Racial Female 0 0 N/C
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Prowl Unit

The Prowl unit is a uniformed street crimes unit specializing in criminal patrol, narcotics
enforcement, gang investigation, and prostitution activity. The unit conducts directed patrols,
investigates citizen complaints of street-level criminal activity, and directly assists the 2"
Judicial Drug Task Force. PROWL also assists any division within the Jonesboro Police
Department at any time when needed. During 2012, the unit made numerous drug arrests,
assisted in the apprehension of wanted felons, worked with the City Attorney’s office to obtain
abatements of nuisance properties, and participated in many community outreach programs
including Special Olympics and SHOP WITH A COP.

Incidents Y2012 Y2011 %Change
Street Accidents 0 0 N/C
Private Property
Accidents 1 0 N/C
Traffic Citations 353 333 6%
DWI 1 1 0%
Mis. Arrests 2,277 1,169 95%
Felony Arrests 335 287 17%
Drug Arrests 320 284 13%
Public Intoxication
Arrests 1 2 -50%
Calls For Service 1,212 1,019 19%
Alarms 0 0 N/C
Parking Citations 0 0 N/C
Written Warnings 662 486 36%
Assists 0 0 N/C
TOTALS 5,162 3,581 44%
S S
Value of Drugs Seized 201,985 71,958 181%
Value of Assets Seized 34,318 52,280 -35%
Patrol Miles 72,400 63,120 15%

In 2013, the Prowl Unit will build upon its successes of the last year by trying to increase the
drug arrests and seizures from 2012 and responding to more citizen complaints of criminal
activity by increasing directed patrols.

Traffic Unit

Comprised of three motorcycle units and three Dodge Charger vehicles, the Traffic Enforcement
Unit responds to traffic accidents and provides increased enforcement in particularly challenging
areas. This unit also provides extra coverage for specific congestion problems and special events
in the community. Lastly, they work details targeting specific issues, such as DWI enforcement
and traffic safety checkpoints.
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During the year of 2012 the Traffic Unit expanded with the addition of a fourth motorcycle
officer, CPL Jon Wood. The Unit consist of seven officers who investigated 1,647 Traffic
Crashes and 435 Private Property Crashes. The Unit issued 1,450 Traffic Citations and made 33
D.W.I. Arrests. The Unit assisted with the Martin Luther King’s Day Parade, Veteran’s Day
Parade and Christmas Parade. The Unit conducted three Sobriety Checkpoints during National
and State D.W.I. Mobilizations. It also assisted with traffic during a Candle Light Vigil for an
Out of State School Shooting Tragedy. It conducted escorts for numerous sport teams of many
different colleges and high schools. Two of the Officers became Standardized Field Sobriety
Testing Instructors making a total of three in the Unit.

In 2013, the Traffic Unit would like to see the Unit add a Drug Recognition Expert giving it a
total of two and continue with its community involvement and special assignments. The Traffic
Unit would like to see an increase the number of Sobriety Checkpoints in the upcoming
year. Furthermore, the Unit would like to see its citations increase over the upcoming
year. Finally, the Unit would also like to see special assignments conducted in the areas of the
highest concentration of crash areas in an effort to reduce the number of crashes in these areas.

Incidents Y2012 | Y2011 | %Change
Street Accidents 1647 1634 1%
Private Property

Accidents 435 483 -10%
Traffic Citations 1450 2068 -30%
DWI 33 39 -15%
Mis. Arrests 162 171 -5%
Felony Arrests 9 18 -50%
Drug Arrests 0 0 N/C
Public Intoxication

Arrests 0 2 -100%
Calls For Service 2955 3309 -11%
Alarms 0 14 -100%
Parking Citations 0 0 N/C
Written Warnings 1174 791 48%
TOTALS 7865 | 8529 -8%
Value of Assets Seized S0 S0 N/C
Patrol Miles 64,105 | 58,363 10%
Hours Worked 9840.5 | 9370.5 5%

In 2012, there were a total of 2,598 traffic accidents in the city of Jonesboro. Of these, there
were 2 fatalities (0.08%) and there were a total of 39 (1.5%) persons who had serious injuries.
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Persons with non-serious visible injuries totaled 154 (5.93%) and 448 (17.24%) persons had no
visible injuries but complained of pain. There were a total of 1931 (74.33%) persons involved in
traffic accidents that had property damage only.® Total damage in dollar amount was $
11,127,735.00. The cost of damage per accident ranged between $0.00 and $ 40,150.00 and
averaged between $ 0.00 and $ 8,101.51 (X = $ 4,283.19; o = 3,818.32).

The following map represents traffic accidents distribution in 2012.
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The following maps represent DUI/DWI arrests distribution in 2012.

Jonesboro AR
DWI/DUI Arrests %
Year 2012 3

01/01/2012 - 12/31/2012
DWI/DUI Arrests
n =559 (98% Matched Locations)
Source: RPS
Author: Basia Combs, Crime Analyst
Jonesboro Police Department

Brookland

po.51

2 3 4 o 2010 NAVTE
[ — w—Miles €31y Cerporaton

€@ Accident Related (7%)
DWI/DUI Arrests Density

1 [ very Low
nD © 2012

Legend

@ uedCenter o
[Joiosst [ ] medium
DWI Arrests n = 559 B +Hioh

£ NoAccident Relatea (935%) I Ve High

Date: 1/15/2013

3 Missing severity code entry n = 24 (0.92%)

Page 31 of 39



l Annual Report 2012 [ 2012

Parking
The Parking Enforcement Division is responsible for enforcing parking laws in the downtown
area. This service provides a safe and convenient parking situation for the public.

CITATIONS ISSUED Y2012 (Y2011 |%Change
Citations 365 375 -3%
Verbal Warnings 201 0 N/C

MINUTES BY ACTIVITY [Y2012 Y2011 |%Change

Office 4,805 | 10,685| -55%
Admin(Non-Office) 465 10,495 -96%
Community 0 0 N/C
Training 0 115 -100%
Patrol 58,985 (43,560 35%

Quality of Life Unit

The Quality of Life Unit was created in October 2012. The purpose of the QOL Unit is to reduce
crime in specific areas of Jonesboro buy exploring and utilizing all the available resources of the
City of Jonesboro in coordination with efforts by citizens and private groups in Jonesboro. There
are two basic principles that guide our actions. The first is that physical disorder is both a
byproduct as well as an attractant to criminal activity, and that if the physical order of a
neighborhood is improved, there should be a measurable reductions in criminal activity in that
area. Second, the consequences of criminal activity can go beyond incarceration, and include
loss of public benefits, eviction, loss of personal property, litigation, etc. The pending
application of these alternative consequences and be as much or more of a deterrent to criminal
activity than the treat of incarceration. Lieutenant Todd Nelson is overseeing all operations of
the unit.

2012 Accomplishments

e Established Position — The City Council passed the resolution to create a Quality of Life
Lieutenant position

e Secured office space — The Parker Park Community Center was converted to an office for
The QOL Lt., Code Enforcement and an additional officer

e Established a good working relationship with the Jonesboro Urban Renewal and Housing
Authority.

e Established relationships with the Jonesboro Landlord’s Association, and several
Neighborhood associations

e Created a Public Housing Investigator position — The officer assigned investigates claims
of misconduct by person receiving housing assistance and will perform back ground
checks on their applicants.

e Code Enforcement participated in Fairview Neighborhood clean-up
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Hired an Americorps worker to assist needy people with clean-up to be compliant with
city ordinances.

Secured funding and purchased computer software to make Code Enforcement more
efficient at documenting and tracking violations and assist administration in analyzing
data on violations.

2013 Goals

Fully implement Code Enforcement Software

Cross train all Code Enforcement officer to administrate Condemnations

Perform background checks on JURHA applicants

Establish a network of participating landlords to assist in evictions for criminal activity.
File Nuisance Abatement Lawsuits as needed.

Implement a training program for Patrol Officer on Code Enforcement and Nuisance
Abatement issues

Animal Control

The Animal Control Division is responsible for educating the public on safe and humane issues
regarding animal treatment, enforcing all animal laws and ordinances, assisting the public in
resolving animal issues, and protecting the safety and welfare of the citizens and animals in this
community. The Jonesboro Police Department Animal Control Division is the first-line resource
for information concerning the most effective methods to help Jonesboro become Arkansas’s
model city for the humane treatment of animals, elevating the perception and professionalism of
the Animal Control Officer and continuing to improve the effectiveness and efficiency of Animal
Control. Sergeant Larry Rogers is in command of the Animal Control Division.

The top accomplishments of Animal Control in 2012 include:

By being pro-active we developed an Animal and Bite Protection curriculum for public
schools and also produced a video on bite protection for children which is ran on the
Government channel. By doing this we ended the year with 34 less children bitten from
the previous year.

Taught and certified over 300 State, County and City Officers throughout the state of
Arkansas in “Investigating Animal Cruelty”.

Hosted 3 low cost cat neuter clinics which resulted in over 200 cats being neutered.
Hosted several low cost rabies vaccination clinics which resulted in over 1000 dogs and
cats being vaccinated at a very affordable cost.

Taught in Jonesboro Vo-Tech program

Received the “Dog Rescue Award for Excellence” by www.dogbreedinfo.org for the 2
year in a row and received the Award of Excellence for internet adoptions.

Received the Purina Choice Award, with the Award the Animal Control Facility received
40001bs of dog food.

Participated in many activities with our community, Easter Egg Hunt at Animal Control
for the children, Nursing home and Retirement home visits Monthly Special adoptions,
Numerous Television and Newspaper articles.
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e Published several articles in National publications.
e Increased adoptions and adoptions to rescue centers, 98 more dogs and cats found homes
than previous year.

Incidents Y2012 | Y2011 | %Change
Barking Complaints 96 126 -24%
Bite Reports 79 113 -30%
Door Hangers 800 381 110%
Welfare Checks 880 1018 -14%
Advised of Rights 10891 | 8066 35%
Incident Reports 53 59 -10%
Gone on Arrival 705 346 104%
Complaints 8781 6876 28%
Desk Complaints 16991 | 16265 4%
Captured Dogs 1517 1423 7%
Captured Cats 132 325 -59%
Captured Wildlife 358 278 29%
Chemical Captures 28 27 4%
Traps 417 173 141%
Deceased Animals 890 623 43%
Assist J.P.D. 62 103 -40%
Assist C.S.0. 7 18 -61%
Public Relations 5831 8364 -30%
CITATIONS ISSUED 466 1121 -58%
WARNINGS ISSUED 659 646 2%
Physical Arrests 13 50 -74%
City Warrants Served 45 264 -83%
County Warrants Served 22 78 -72%
Felony Bench Warrants 2 8 -75%
Euthanized 918 799 15%
Deceased Animals Landfill

lbs. 37816 | 40440 -6%
Wildlife Euthanized 346 278 24%
Sent to Rescue Centers 65 28 132%
Adoptions 530 469 13%
Miles Driven 87,110 | 81,183 7%

The Animal Control Division will strive to accomplish the following goals in 2013:

e Through education and media make the community aware of the Jonesboro Animal
Control, its function, services and programs.

e Make community aware of all animal-related problems and the Jonesboro Animal
Controls position and/or solution to include seeking input from the community and
having them assist in problem solving.
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e Provide educational materials to children and adults regarding proper animal care and
protection, to be active in our schools, nursing homes and retirement centers being part of
the community.

o To create a public information and education programs for the citizens, this will assist
the members of this community in becoming a more responsible pet owner

« Continue to promote the importance of spaying/neutering all pets and rabies inoculation
programs.

« Promote adoption of shelter animals, providing for proper screening of both animals and
adopting owners

e Work and strive for improvement for animals and citizens of Jonesboro.

FLEET MAINTNANACE
The Fleet Maintenance Division is responsible for all of the police vehicle maintenance upkeep,

cleanliness, and purchasing. In addition, this division handles most of the purchasing of
equipment, supplies, and uniforms for the entire police department.

Repair Costs by

Model Year Y2012 Y2011 %Change
95-99 $0.00 $0.00 N/C
2000 $115.09 $292.92 -61%
2001 $300.46 $1,082.20 -72%
2002 $0.00 $405.65 -100%
2003 $0.00 $90.00 -100%
2004 $1,892.84 $1,829.78 3%
2005 $1,000.39 $9,850.11 -90%
2006 $44,628.63 | $37,535.77 19%
2007 $17,667.74 | $18,332.96 -4%
2008 $5,032.48 $3,378.13 49%
2009 $4,518.83 $1,859.09 N/C
2010 $992.18 $433.45 N/C
2011 $2,456.92 $833.77 N/C
2012 n/a n/a N/C
Totals by Year Model

TOTALS $78,605.56 | $75,923.83 4%
Routine

Preventative

Maintenance by

Model Year Y2012 Y2011 %Change
95-99 $488.54 $78.00 526%
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2000 $20.00 $754.39 -97%
2001 $0.00 $1,230.75 | -100%
2002 $100.46 $50.30 100%
2003 $489.50 $138.00 255%
2004 $424.13 $2,391.59 -82%
2005 $1,197.24 $4,593.25 -74%
2006 $17,659.63 | $18,962.14 -7%
2007 $10,597.63 | $11,482.33 -8%
2008 $6,081.60 $2,725.23 123%
2009 $9,715.21 $5,076.17 N/C
2010 $4,092.82 $2,142.69 N/C
2011 $2,727.87 $692.00 N/C
2012 $663.40 n/a N/C
Totals by Year Model

TOTALS $54,258.03 | $50,316.84 8%

EMERGENCY 911

l 2012

Also known as Public Safety Answering Point (PSAP), the Emergency 911 Division is
responsible for answering all calls from the public for emergency assistance, accessing the
needed information to best assist, and then assigning the most efficient and effective emergency
response. In addition, this division is responsible for setting priority call dispatching to field units
including Police, Fire, and EMS. Emergency 911 also maintains all records for radio logs, calls
for service, and other emergency service data collections.

JONESBORO E911 DEPARTMENT:

GOALS

1. Completion and full integrations of the Arkansas Wireless information network radio
system (AWIN) for Jonesboro/Craighead County emergency communications.

2. Community Alert system integrations, streamline alerts for Face-book-Twitter & NIXLE
used to notify citizens of traffic and weather hazards.

3. Community Education for the new SMART911 custom profile system for Northeast
Arkansas.

4. Add more school districts in our emergency preparedness drills for FEMA and
Department of Homeland Security programs.

5. Continue to explore grant opportunities for E911 operations from state and federal
agencies.

OBJECTIVES

1. Plans now under way for 2013 upgrade to the MCC7500 radio console system adding
Jonesboro E911 to the state radio interoperability program.
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2. Working on new protocols for emergency information dissemination for public safety,
utilizing social media and NIXLE alert systems.

3. Working with new training partners, E911 public Educators forum for information
sharing and community programs.

4. Increased FEMA training drills for Northeast Arkansas schools, including earthquake and
severe weather scenarios.

5. Establish grant information sharing programs for statewide E911 call centers.

ACCOMPLISHMENTS

1. Radio upgrade for public works radio system, inoperability program for the city of
Jonesboro, connecting all public works and JETS on one radio system with individual
talk groups.

2. Jonesboro and Craighead County storm shelter registry program, now integrated with
our GIS mapping and computer dispatch system for emergency search and rescue events.

3. City of Jonesboro E911 is now a certified partner with the National Weather Service
“STORM READY COMMUNITY” program. Assisting dispatchers with up to date alerts
and training to better serve the public.

4. Jonesboro Smart911 system now active in Northeast Arkansas.

Calls by Type Y2012 Y2011 %Change
Land Line E911 9,358 9,867 -5%
Cell Phone E911 49,835 45,697 9%
Admin Lines Non Emergency 196,979 | 189,966 4%
TOTALS 256,172 | 245,530 4%
Calls by Agency Y2012 Y2011 %Change
Jonesboro PD Calls 82,870 81,478 2%
Craighead Cty Sheriff 14,984 15,021 0%
Jonesboro Fire Dpt -

dispatch 2,631 2,236 18%
Jonesboro Fire Dpt - Med

Asst 1,484 1,288 15%
Craighead Cty - Fire 746 635 17%
Craighead Cty - 1st

Responder 1,335 1,146 16%
Emerson Ambulance 3,656 3,623 1%
Medic One 3,579 3,547 1%
Air Evac 9 9 0%
Coroner 42 25 68%
ARK State Police 155 179 -13%
Jonesboro Animal Control 23 156 -85%
Wreckers Called 2,087 1,927 8%
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2% |

| TOTALS | 113,601 | 111,270 |
Calls by Municipality Y2012 | Y2011 | %Change
Bay PD 1468 1375 7%
Bono PD 3266 2358 39%
Brookland PD 2002 1791 12%
Caraway PD 1411 1139 24%
Cash PD 335 904 -63%
Egypt PD 76 129 -41%
Lake City PD 1507 1242 21%
Monette PD 1756 1904 -8%
TOTALS 11,821 | 10,842 9%
OFFICER AWARDS

Every year, the department presents 17 awards to officers who stand out in service to the
community. These awards are 12 officers of the month, 4 officers of the quarter, and 1 officer of
the year. In addition, numerous officers are awarded commendations for an outstanding
performance.

OFFICER OF THE MONTH

Month Officer’s Name

January Brett Nolan
February Rick Guimond
March Chad Hoggard
April Chris Davenport
May Joe Robinson
June R. Rothwell
July N. Coleman
August Sgt. Rossman
September Rick Elliott
October Heath McEntire
November Brandon King
December Eric Johnson

OFFICER OF THE QUARTER

Quarter Officer’s Name

1% Quarter

Nick Dumond

2" Quarter

Chris Davenport

3" Quarter

Kenny Oldham

4™ Quarter

Rick Elliott
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COMMENDATIONS

Month Officer’s Name

January Rich Rothwell
Jamie Seaborn
Russ Manning
Jim Flanigan

February Nick Dumond

March -

April -

May Duane Busby
Scott Rose

June Susan Gray

July Ron Marsh
Brad Rossman

August Aaron Morphis

September Zack Walker
Rich
Rothwell

October John Eidson
Bill Anderson

November -

December -

CONCLUSSION

As 2012 came to a close, JPD reflected on yet another great year in service to the community.
Crime is stable, even with an increase in both population and calls for service. However, this is
just an indication of the commitment to the community, excellence in organization,
communication, and leadership, and the loyalty of the men and women who are employed with
the department.

End of Report
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